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rajputsantosh@gmail.com | (+1) 630 337 5622


Senior revenue leader with 25+ years in IT services and consulting, building C-level relationships and scaling accounts across the US, Canada, UK, APAC, and India. Experienced in creating differentiated offerings and partner-led solutions across BFSI, Healthcare, Hi-Tech, Retail/CPG, Telecom, and Manufacturing, with strength in digital transformation, modern engineering, cloud, data/BI, and AI/ML. Track record includes moving firms from challenger to trusted partner status, improving win-rates through sharper value narratives and alliances, and shaping multi-year engagements exceeding $100M while leading and scaling global teams. 

SELECTED CAREER HIGHLIGHTSSANTOSH RAJPUT
rajputsantosh@gmail.com | (+1) 630 337 5622


Revenue & Deal Closure
$120M / 3-year EMC managed services deal (Tech Mahindra, 2016–17)
$60M CX / Data portfolio (Capgemini Liquidhub, 2017–18)
$40M Digital Services portfolio (~$80M TCV) (Marlabs, 2018–21)
$30M TCV ODC deals + 100% portfolio growth (Cygnet, 2021–23)
$7.5M / 3-year Citibank Modernization Factory + $30M pipeline (USEReady, 2024–25)
Portfolio & Account Growth
Verizon $130M → $180M strategic account growth (Tech Mahindra)
Ness Hi-Tech & Retail BU $17M → $70M, 4× in 3 years (2013–16)
UK Business Unit $2M → $40M greenfield (UST Global London, 2009–12)
India BU $0 → $50M; Malaysia BU $0 → $20M (UST Global)
Capital, Exits & AI Deployment
Liquidhub → Capgemini exit at ~3× revenue (2017–18)
Cygnet capital raise at 2× valuation in 9 months (2022)
Co-Pilot + GitHub: 30% account-wide efficiency uplift at BlackRock (ITC Infotech, 2023–24)
ARM (Agentic Revenue Machine): 13-agent multi-agent system, in daily use (Personal build, 2024–present)

EXPERIENCE
Nov 2025 – Present                                                                                                                                          Stealth-Mode Venture, USA
Founder / Building
At the intersection of AI · Data · Security[image: USEReady]
Building agentic revenue infrastructure (ARM): a multi-agent system on Claude Sonnet API, Next.js 14 and Supabase that turns every customer call into governed, evidence-grounded CRM updates. Consent gating, per-agent confidence thresholds, human-in-the-loop approval, immutable audit log.
13-agent production stack live and in daily use across own pursuits — 8 ARM platform agents (Capture, Account, Opportunity, MDM, Health, Follow-Up, Economics, Reporting) + 5 standalone (Meeting Prep, ICP Marketing, Customer Follow-Up, ARM Dashboard, Reimbursement).
AI · Data · Security venture: thesis-stage; specifics under wrap.

Sep 2024 – Oct 2025                                                                                                                              USEReady Inc., NYC, USA 
                                                                   SVP, Head of Banking and Financial Services and Healthcare
[image: USEReady]                                                                                                                     Customer Success P&L responsibility of $15m
Drove 2X QoQ portfolio growth through a dual strategy: product-led entry (Pixel Perfect) and     data/BI services expansion.
Scaled Pixel Perfect adoption from 1 → 8 units at Citibank, signing additionally all for professional services.
· Built a $30m pipeline by engaging 50+ application teams across Citi; anchored delivery of a 100K-user BI modernization program and secured a $7.5m / 3-year Modernization Factory contract.
· Delivered Hadoop → Snowflake migration for Treasury at BNY Mellon, unlocking cost and performance benefits.
· Opened Regeneron as a new account; designed enterprise Data & BI architecture, growing revenue from $0 → $2.5M with a $10M pipeline.
· Opened BlackRock as a new account with product + services synergy, driving adoption and transformation use cases.


Sep 2023 – Sep 2024                                                                                                                              ITC Infotech, New Jersey, USA 
[image: ITC Infotech]                                                                   Head of Banking and Financial Services
                                                                                                                                  Overall P&L responsibility of $40m
     
As business head led the overall revival, growth, transformation of the business `Spearheaded overall growth and transformation of the BFS portfolio in the US
· ~80% growth in strategic accounts including Blackrock, Goldman Sachs, Santander, and Castleton Commodities International, leading to significant portfolio growth.
· Elevated positioning to “strategic partner”
· Transformed and signed deals in “Squad Model”, moving away from typical “staff aug” 
· Successfully implement account wide Co-Pilot+Github giving back – 30% efficiencies
· Recognized for successfully helping BlackRock launch the MPL product on time and within budget (2024)






Oct 2021 – Sep 2023 (President and Strategic advisor)                                                        Cygnet Infotech, New Jersey, USA 
                                                                   President – US Operations
                                                                                                                                               Overall P&L responsibility of direct $30m
[image: Cygnet Infotech logo]     As business head led the overall growth, transformation of the business
· Won two NN large ODC deals, doubling the size of the business ($30 M TCV)
· 100% growth in the existing account portfolio 
· Signed a 360*partnership deal with an ISV for product engineering and bringing their security product to India as a MSSP
· Reorganized the business into Products and Services across territories (bought an OCR company to strengthen the Banking Service offerings)
· Raised Capital successfully at almost double the valuation in short 9 months duration
 
Jan 2021 – May 2021                                                                                                                                  Marlabs, New Jersey, USA 
Dec 2018 – Mar 2020                                                             Senior Vice President – New Sales and Strategic Accounts Portfolio 
[image: ]                                                                                                                                               Overall P&L responsibility of direct $40m
    Led the strategy and execution of building a new portfolio of Digital Services of $40M ($80 M in TCV)
· Drew up the strategy for Fortune 2 health care provider on their ‘integration strategy’ for cost efficiency in infrastructure space (cloud strategy) ($5 M)
· Conceptualized and executed the SRE strategy blueprint for improving the enrollment experience leading to business retention/growth by 10% ($1.5 M)
· Developed 5-year Digital Roadmap for $ 10BN global client; diagnosed Digital Maturity to assess client readiness to blend technology and human capabilities to enable growth goals; generated additional revenue of 5% 
· Let the Build-Operate-Transfer (BOT) with a leading Pharma giant giving them a saving of $15 M 
· Boosted cost efficiencies in Manufacturing and Sourcing functions of an Industrial Manufacturer; Al-driven use-cases created operating model for predictable and resilient supply chain; generated savings of $ 9 M (3 Year $15 m TCV) 
· Built partnerships with – Salesforce, Mulesoft, Infor, PTC, Tricentis, DarkTrace, AWS, Google
· Built a brand new “innovation lab” / experience center to host potential/existing customers

Dec 2017 – Dec 2018                                                                Capgemini (Liquidhub acquired by Capgemini) New Jersey, USA
                                                                                                  Managing Director – Strategic Accounts Portfolio 

[image: ]                                                                                                            Overall P&L responsibility of direct $60m
[image: ]Successful sale/exit of Liquidhub to Capgemini almost 3X of the revenue: responsible for horizontal consulting sales in the Sogeti portfolio of accounts.
· Led the sales around the CX and data intelligence services and built a portfolio of $60 M
· Led the restructuring, services and top teams alignment impacting $1 B business with Sogeti
· Delivered successful automation for Microsoft’s partner management program delivering savings of over $30 M (Annual business of $20 M) 
· Integration of the Salesforce acquisition to the portfolio (Red Kite) 

Jan 2016 – March 2017                                                                                                                    Tech Mahindra, New Jersey, USA
                                                                              Vice President – BU Head (Telco(east coast), Hi-Tech & CME)[image: ]

                                                                                                                    Overall P&L responsibility of $180m
Led business operations within the Hi-Tech & Communications, Media, and Entertainment verticals. Lead a revenue generating team of more than 12 field professionals that identify new business and grow existing client relationships. Provide leadership in revenues generated from software engineering platforms, mobile / digital solutions, data intelligence, infrastructure, security, managed services, and additional Tech Mahindra specialty practices.

· Responsible For Verizon (Enterprise and Consumer) – the strategic Telco account on the east coast – led the “Defend and Grow” strategy winning multiple large engagements (growth from $130 M to $180 M)
· Built 360 relationships with ISV’s PTC, EMC, VMware, Redhat 
· Won a large managed services deal with EMC ($120 m for 3 years)
· Portfolio included strategic accounts like Sony, Walt Disney, Bloomberg, S&P

Jul 2013 – Jan 2016                                                                                                                     NESS TECHNOLOGIES, Chicago, USA    
                                                                                                               Vice President - Business Development, Exec Client Partner
                                                                                                                                                    																																									Jul 2013 – Oct 2014 Toronto, Canada[image: Related image]

Overall P&L (Sales and Delivery) responsibility of over $70m
· Spearhead Sales, relationship and Delivery for key global accounts (from $17 M to $70 M)
· Conceptualized Digital Supply Chain for a Big-Box retailer to improve visibility of Supply Chain and Inventory Levels; Digital Twins reduced delivery delays by 26% and inventory level by 7%; solution created savings of $ 39 M and improved EBITDA by 5%
· Created a 5-year digital transformation roadmap for the leading retailer in Canada : including their data and analytics COE, e-commerce strategy, store modernization, Loyalty program etc
· Delivered business critical, market-facing technologies used by >10 million users in higher education, K-12 and professional markets ($30 M yearly revenues)  
· Lead account planning/analysis, relationship/communication plans, financial projections, legal contracts, proactive proposals to support work performed by team of >500 engineers 
· Increased sales 3X by introducing new service lines such as digitalization, automation, dev-ops, cloud computing, big data and business intelligence to existing product engineering services 
· Ownership of client relationships with CXO’s whilst serving as single onsite point for escalation for ensuring quality delivery within assigned and approved budget

Mar 2012 – Jul 2013                                                                                                                   XCHANGING, Kuala Lumpur, Malaysia  
                                                                                                                    joint venture between Xchanging and YTL Group
    [image: Image result for xchanging plc]                Director of Sales and Marketing, SaaS and IT Service Solutions
                    Sales, Solutions and Marketing Responsibility of $60 m (TCV of over 200m)

May 2005 – Mar 2012                                                                                                                                                           UST Global
[image: Related image]           Oct 09 – Mar 12 – Director - Business Unit Head, London, UK ($2 to $40 M)
           Apr 08 – Oct 09 - Director – Business Development, Chennai, India ($0 to 50 M) 
 Nov 05 – Sep 07 - Manager – Business Development, Kuala Lumpur, Malaysia($0 to $20 M)
 May 05 – Nov 05 - Manager – Business Development, Trivandrum, India			 

Jun 1998 – Mar 2004                                                                                                                                SSI TECHNOLOGIES LIMITED  
                                      Dec 02 – Mar 04    Assistant Business Development Manager, Mumbai, India($1 to $3 M)          [image: ]

                                      Jun 01 – Dec 02     Assistant Business Development Manager, Singapore ($0 to 20 M)
                                      Jun 98 – May 01    Sales & Marketing Executive, Chennai, India      

EDUCATION
DE MONTFORT UNIVERSITY (United Kingdom) Master of Business Administration      
PUNJAB UNIVERSITY Bachelor of Commerce
Schooling from Sri Sathya Sai Primary/Higher Secondary School
GOOGLE CERTIFICATIONS (Aug 2023) — Generative AI · Intro to AI & LLMs · Responsible AI · Encoder-Decoder · Attention Mechanism · Image Generation
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